Doggy Day Care Agreement
To ensure the health and safety of your dog and others, The Pet Hotel requires all owners of day care pets to
comply with the following terms:
I am the legal owner of ____________________________________________________. My dog(s) is/are
healthy, meet the required vaccine and parasite control protocols, and has/have not harmed or shown
aggressive behavior towards any person or other dogs. I also attest that my dog(s) has/have not been exposed
to any communicable diseases 14 days preceding admittance to day care. I further represent that during any
subsequent day care visits that my dog(s) will be free of illness and communicable disease during the
preceding 14 days. I am aware it is my responsibility to inform The Pet Hotel of any communicable disease
exposure pertaining to my dog(s).
I agree if any fleas or ticks are discovered on my dog(s) at any time during day care, staff at The Pet Hotel will
administer treatment at my expense.
I understand my dog(s) must be spayed/neutered prior to attending day care (for dogs 6 months of age or
older).
Day Care Hours and Owner Responsibility
Full Day Session
7 a.m. to 5 p.m.

Drop off time: 7-9 a.m.

Half Day Session (2 Options)
7 a.m. to Noon
Drop off time: 7-9 a.m.

Noon to 5 p.m.

Drop off time: Noon to 1 p.m.

Pick up time: 5-6 p.m.
Pick up time: Noon to 1 p.m. (After 2 p.m.
Full-day charge applies)
Pick up time: 5-6 p.m.

I understand for Full Day Sessions, if I do not pick up my dog(s) by scheduled drop off time, I will be assessed
a $1.00 late fee per dog per minute. After 7 p.m., my (dog) s will be housed overnight at a boarding rate of $24
per dog, in addition to the late fee with pick up the following day. I, as the owner, will assume this expense.
I understand a 24-hour cancellation notification is required to avoid the fee of $20 for a missed day care
session.
I understand that day care is a cage-free service. I accept the risk involved and agree I am solely responsible
for any damages resulting from injuries caused by my dog(s) while at The Pet Hotel. I further understand and
agree any problem, illness, or injury that may develop with my dog(s) will be treated as deemed appropriate by
the Cleveland Road Animal Hospital. I authorize the Cleveland Road Animal Hospital to do what is deemed
necessary for the safety, health and well-being of my dog(s).
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I also agree to assume full financial responsibility for any and all medical expenses incurred. I waive any and
all claims against the Cleveland Road Animal Hospital and The Pet Hotel, its employees and representatives,
provided reasonable care and precautions are/were followed.
I understand The Pet Hotel reserves the right to refuse admittance to any dog(s).
I have read the medical requirements for admittance to day care and agree to follow these requirements.
I certify I have read, understand and will abide by the rules and regulations as set forth in this agreement.

Owner’s Name (Please Print) ______________________________________Date _______________

Signature__________________________________________________________________________
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