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The CGRAH Gorner

The CRAH Corner retail store is
opening soon! Do you ever feel
overwhelmed with the multitude
of pet products on the market
today? In fact, numerous products
are downright dangerous or unsafe
for your pet.

After remodeling our lobby
slightly, CRAH is ready to open our
new store, The CRAH Corner, this
fall for your convenience! The
CRAH Corner will provide you
with an expanded selection of dog
food, dog treats, training aids,
supplements and other specialty
products that are hand selected by
our experienced staff and
veterinarians. As always, products
purchased at CRAH will come with
a 100% satisfaction guarantee, and
you can be assured that we work
very hard to keep the cost of all
products low so that we can pass
that savings along to you!

PUPPY UNIVERSITY continued from pg. 1

loose leash walking, greeting, eating manners, house training and crate training. Our
goal is to give you the tools to create a well mannered member of your family. Call to
enroll your puppy today as fall and spring semester classes fill up fast on a first come

first served basis.

Movers and Shakers at CRAH!

Robin Evans named
Customer Service
Manager

Many clients know Robin from her
years and years of service at the CRAH
front desk, and we are
proud to have officially
made her our customer
service manager. At
CRAH, we believe our
customer service is the
cornerstone of our
success, and as we
continue to grow we
always want to ensure
our customer service is
unparalleled. Robin has

made our front desk the Robin Evans and friend

best in the business, and

our staff is proud to have her in charge of
all aspects of our customers’ experience
here at CRAH. If ever you have a
suggestion, question or even a
compliment, Robin will be glad to talk
with you at anytime. Her goal is to
ensure your experience with us is
beyond your highest expectations.

Two veterinarians
join CRAH!

Over the last year, two additional part-
time veterinarians have joined Dr. Chad
and Dr. Stephanie at CRAH.

Dr. Lisa Van Nieuwal
joined our practice in June
2010 and has been a great
part-time addition to our
staff. Dr. Lisa is also an
emergency and critical care
veterinarian at the Akron Vet
Referral and Emergency
Center in Copley. She enjoys
horseback riding and is very
glad to be practicing in her
parents’ home town of
Wooster.

Dr. Heather Kinney has
been a long time associate of CRAH but
has recently rejoined the practice on a
part-time basis. Dr Kinney's long history
with our patients has made her a
valuable member of our veterinary team,
and we are very glad to have her back in
Wooster, even if it is only part-time.
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CLEVELAND ROAD ANIMAL HOSPITAL
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Cleveland Road Animal Hospital
2752 Cleveland Road
Wooster, Ohio 44691

Phone: (330) 345-6063
Fax: (330) 345-9670
www.ClevelandRoadVet.com
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CRAH staff presents check to Wayne County
Humane Society

CRAH Pet Fair

raises a record $1,600 for the
Wayne County Humane Society!

0

Several hundred pet owners
descended upon the CRAH campus for
our annual Pet Fair and Open House on
August 7th. Numerous festivities
included silent auction items, raffles,
kids" games and a pet adopt-a-thon!
Demonstrations from the Agility
Underground club, the Wooster Police
K9s and Ohio Search and Recovery K9s
were enjoyed by all. The always popular
Pet Dress-up contest was hysterical!

Not only was the beautiful day a lot
of fun, but the hard working doctors
and staff of Cleveland Road managed to
raise $1,600 for the local Humane
Society from a very generous Wooster
community. Thank You to everyone
who participated in this amazing event,
and be sure to stay

Laser Therapy

Cleveland Road Animal Hospital is
proud to introduce the addition of
healing laser therapy! Laser therapy is
a sterile, painfree, surgery-free, drug-
free treatment which is used to treat a
variety of ailments, including injuries,
wounds, fractures, neurological
conditions, numerous dermatological
problems and pain. Whether your pet
is rehabilitating from trauma or
injury, healing from wounds or simply
aging, your companion will benefit
from this revolutionary new approach to veterinary medicine.

Laser therapy is the only course of treatment that actually stimulates the body to
heal from within. Non-thermal photons of light are administered to the body and
absorbed by the injured cells. The cells are then stimulated and respond with a higher
rate of metabolism. This results in increased circulation from the body, an anti-
inflammatory reaction, relief from pain and an acceleration of the healing process.

Numerous CRAH patients have already benefitted from this new treatment after
having surgery or to improve more chronic conditions such as arthritis.

Stem Cell Therapy

Cleveland Road Animal Hospital is proud to now offer Stem Cell Therapy! CRAH
is proud to be one of the first animal hospitals in the area to offer stem cell therapy
as an option for treating patients with canine osteoarthritis of the hip, elbow, knee,
shoulder, canine immune mediated polyarthritis, tendon and ligament injuries, and
recent surgical repair of joints or ligaments. In addition, any patient who is not
responding well or cannot tolerate pain medication, is not a good surgical candidate
due to age or health, or when the pet owner prefers a more natural therapy may
benefit from stem cell therapy.

In this procedure, several million of an animal’s own adult stem cells are harvested
from a small sample of their body fat and then administered directly to a site of
injury. This amplifies the body’s own healing capacity dramatically which speeds
recovery and improves their quality of life.
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for an even bigger
Pet Fair and Open
House Celebration!

Beginning this fall, CRAH now offers Puppy U, a free puppy class for our patients
that is held one evening per week each fall and spring. Classes are taught by a
registered veterinary technician and will cover behaviors such as sit, down, relax,
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